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 1   �Sign in at UHCprovider.com 
• �If not yet registered, consult 

UHCprovider.com/newuser

 2   �Select Claims & Payments from the 
Provider Portal

 3   �Enter the criteria and Submit Search

 4   �Select a claim from the Search Results

 5   �Review the claim
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Get the most up-to-date claim status and payment information — all in one easy-to-use 
tool without mailing or faxing.

Status

A.	� Claim Summary 
• Claim Status Remark Codes 
• In-Network or Out-of-Network 
• Received - Paid/Finalized Dates

B.	� Billing Summary 
• Total Billed and Total Paid  
• Total Patient Responsibility

C.	� Claim Details and Line Items 
• Line Level Paid Amount 
• Remark Codes 
• Claim Adjustment Reason Codes

D.	� Payment Information 
• Payment Type and Date 
• Check Number and Amount

E.	 Letters

F.	 Remittance Advice Documents

• And more

For more information For more information, please consult our Interactive Guides 
under UnitedHealthcare Provider Portal Tools

https://www.uhcprovider.com/
https://www.uhcprovider.com/access
https://www.uhcprovider.com/en/resource-library/training/digital-solutions.html

