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Please include this form when returning misdirected claims to the health plan. 
 
Misdirected claims

You sent the attached claim(s) to us by mistake. According to the Division of Financial Responsibility  
Matrix, the UnitedHealthcare commercial or UnitedHealthcare® Medicare Advantage plan should  
process the claim(s).

1.  Fill in your group information below:

State: Group name:

Contact person:

Contact person’s phone number: Total number of  
misdirected claims:

2.  Forward the claim(s) and a copy of this cover sheet to the following address:

      UnitedHealthcare Misdirected Claims Team 
      P.O. Box 30984 
      Salt Lake City, UT 84130-0984

Comments:

Insurance coverage provided by or through UnitedHealthcare Insurance Company or its affiliates. Health plan 
coverage provided by UnitedHealthcare of Arizona, Inc., UHC of California DBA UnitedHealthcare of California, 
UnitedHealthcare Benefits Plan of California, UnitedHealthcare of Colorado, Inc., UnitedHealthcare of the Mid-
Atlantic, Inc., MAMSI Life and Health Insurance Company, UnitedHealthcare of New York, Inc., UnitedHealthcare 
Insurance Company of New York, UnitedHealthcare of Oklahoma, Inc., UnitedHealthcare of Oregon, Inc., 
UnitedHealthcare of Pennsylvania, Inc., UnitedHealthcare of Texas, Inc., UnitedHealthcare Benefits of Texas, 
Inc., UnitedHealthcare of Utah, Inc., UnitedHealthcare of Washington, Inc., Optimum Choice, Inc., Oxford Health 
Insurance, Inc., Oxford Health Plans (NJ), Oxford Health Plans (CT), Inc., All Savers Insurance Company, Tufts 
Health Freedom Insurance Company or other affiliates. Administrative services provided by OptumHealth Care 
Solutions, LLC, OptumRx, Oxford Health Plans LLC, United HealthCare Services, Inc., Tufts Health Freedom 
Insurance Company or other affiliates. Behavioral health products provided by U.S. Behavioral Health Plan, 
California (USBHPC), United Behavioral Health (UBH), or its affiliates.


