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Update your National Provider Identifier by March 26, 2026 
 
To help ensure your continued participation in the Florida Medicaid network and to prevent disruptions in your claims 
processing, we want to remind you to update your NPI by March 26, 2026. 
 
What you need to know  
In accordance with federal regulation §431.107(b)(5)(i) and Florida Administrative Code 59G 1.060, all Medicaid providers 
are required to enroll and maintain an active NPI with the State Medicaid Agency (SMA). 
 
How to update NPI 
Complete the following steps to update your NPI to avoid any administrative delays: 
1. Visit home.flmmis.com 
2. Log in to the Florida Medicaid Secure Web Portal using your credentials 
3. Update your NPI details 

 
Review our step-by-step guidance for more information. 
 
How this helps you 
Providing an accurate, active NPI helps in the following areas: 

• Claims submission: Effective March 27, 2026, an active NPI will be required to submit claims to UnitedHealthcare 

• System modernization: The Agency for Health Care Administration is launching a new enrollment system as part of 
its enterprise modernization project 

• Account access: A missing or outdated NPI will prevent your current account from merging with the new system, 
which may lead to delays in enrollment renewals or restricted account access 
 

Questions? We’re here to help.  
Connect with us through chat 24/7 in the UnitedHealthcare Provider Portal.  

 

 

 

 

 

  

http://home.flmmis.com/
https://urldefense.com/v3/__https:/portal.flmmis.com/FLPublic/Portals/0/StaticContent/Public/PUBLIC*20MISC*20FILES/NPI*20Self*20Service*20QRG.pdf__;JSUlJSU!!IqUcNYopQPk7!IEeEVMoaYP5dCkGz7sy9OQ9ApPKNkraPYtqRp5UUseabxjzNAgitXccN04p3uqSJ0zjinMcZaf9fPy_gOVVzB3II0sAuXbB0Yw$
https://secure.uhcprovider.com/

