
PCA-1-25-01093-C&S-QRG_05092025
© 2025 United HealthCare Services, Inc. All Rights Reserved.

Contacts for deaf, hard of hearing 
and language barriers 

          
UnitedHealthcare Community Plan of Pennsylvania members who are deaf, hard of hearing or 
have language barriers have access to language services. Use the following information to help 
your patients who are our members access help in-person or by phone. 

In person Phone

Languages Unlimited, LLC
Phone: 800-864-0372

LanguageLine Solutions
Phone: 800-752-6096, option 4

Accredited Language Services  
(ALS) International 
Phone: 800-322-0284

Hamilton Relay
Phone: 
•  Dial 711
•  TTY: 800-654-5984
•  Voice: 800-654-5988
•  Speech-to-speech: 844-308-9292
•  Spanish: 844-308-9291

Questions? We’re here to help |  Call Provider Services at 800-600-9007.

https://www.languagesunlimited.com/
https://www.languageline.com/
https://www.accreditedlanguage.com/
https://www.accreditedlanguage.com/
https://hamiltonrelay.com/state-services.html

