UnitedHealthcare
Community Plan of Texas

Texas Medicaid: Virtual expos for health care professionals

STAR+PLUS virtual expos

Join 1 of our virtual health care professional expo events for the UnitedHealthcare Community Plan
of Texas service delivery area (SDA) expansion. The sessions will cover a wide range of topics.

Who should attend

We recommend attending if you help care for our members
in acute, behavioral or long-term services and supports
(LTSS) roles. You'll learn what’s new in care, what’s changing

and what tools will help simplify your tasks. How to register

Topics include: Choose 1 date that’s convenient for

- Online tools - Get tips on how to verify member eligibility, you and register online. Each person
request prior authorizations and submit clean claims for must register separately.

faster processing through our UnitedHealthcare

- Electronic Visit Verification (EVV) - Review EVV Oct. 8, 2024 8 a.m.-12:30 p.m.

requirements and process Oct. 22,2024 | 8am.-12:30 p.m
- Service coordination - Learn what’s new in caring for our :

LTSS members
* Value-add services - See additional perks available at no

extra cost to eligible members
- Behavioral health - Review tools and resources built to
support members mental health, including substance use
disorder (SUD)
+ Fraud, waste and abuse - How to identify, report and prevent fraud, waste and abuse
- Critical incident/Abuse, neglect and exploitation - Helping ensure we are always providing a safe
environment for our members
+ And more!

Questions?
Call 888-787-4107 or email us at uhc_cp_prov_relations@uhc.com.
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