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Section 1 
 

 
Overview 

UnitedHealthcare eligibility files contain information about members assigned to a specific medical 

group/delegated entity. This information is used by the medical group/delegated entity to verify 

member benefits and primary care provider (PCP) assignment, in support of business operations 

such as: 

• Authorization management 

• Capitation reconciliation 

• Claims processing 

• New patient marketing 

• Patient registration 
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Section 1 (cont.) 
 

 
Introduction 

EC915 electronic eligibility refers to data delivered through file transfer protocol (FTP), electronic 

communication gateway (ECG) or the provider website. 

EC915 eligibility files contain information about members who have selected PCPs in a specific 

medical group, independent physician associations (IPAs) or provider network. 

File contents 

EC915 eligibility files contain member demographics, benefits, policy and PCP information. 

Frequency 

The full file (EC915F) is produced on a monthly basis, and an incremental “catch-up” file (EC915I) 

is produced on a weekly basis. 
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Section 1 (cont.) 
 

 
Timing 

Capitation reports and EC915F files are run at the end of the month for the coming month. 

For example, the February report is generated at the end of January. The EC915F file can 

be reconciled with the monthly capitation reports. 

EC915I files reflect membership activity that occurs since the last incremental or monthly full 

file. The week that the EC915F is run, an EC915I file is also created for the time period since 

the last EC915I. 

Media 

Files are available on the care provider website or by FTP/ECG by request. 
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Section 1 (cont.) 
 

 
Format 

See Section II for the EC915 file layout. 

EC915F full files 

The EC915F file contains all members assigned to a specific medical group, IPA or provider 

network who are eligible at the beginning of the month prior to the month examined. 

For example, the February monthly report is generated at the end of January to include 

members eligible at the beginning of February. The EC915F full file is a snapshot that should 

be used for initial upload or validation. 

•  EC915I incremental files must be processed because EC915F full files do not include 

retroactive or future changes. 
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Section 1 (cont.) 
 

 
An incremental file is a record of membership activity between 2 points in time. 

•  EC915I incremental files include termination dates and retroactivity and any adds and/or 

changes of these attributes: 

✓ PCP ID 

✓ National Provider Identification (NPI) Number 

✓ Member Medicare ID 

✓ Gender Code 

✓ Hospice Indicator 

✓ Other Coverage 

✓ CMS Contract ID 

✓ Benefit Code (i.e., PBP) 
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Section 1 (cont.) 
 

 
•  Changes will be reflected for all timelines based on the latest reported values from our source system. 

The most recent information will be reported for these attributes: 

✓ Street Address 

✓ City 

✓ State Code 

✓ ZIP Code and Extension 

✓ Member Telephone Number 

✓ Birthdate 
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EC915 Eligibility Roster Examples 
 

 

 
Example 1A 

On Nov. 15, 2020, the annual update of member’s plan (for 2021) is made and the 

PCP is changed. 

• Plan and PCP changes will add the member to the next week’s incremental file, December 2020 

• The PCP is changing from 10003333 to 10001234, effective Jan. 1, 2021 

• Member Disenrollment Date will be populated with zeroes in this case 
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EC915 Eligibility Roster Examples (cont.) 
 

 
02/2021 Incremental File 

 

 
02/2021 Full File 

 

 
Example 1B 

On Jan. 15, 2021, the member disenrolls, effective Feb. 28, 2021. 

• The February incremental file has a C in the Trans Code field because the member is still active 

• The member will be in the full file in February 

• The member will not be in the March full file since the member isn’t effective on March 1 
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EC915 Eligibility Roster Examples (cont.) 
 

 
03/2021 Incremental File 

 

 
Example 1C 

On Jan. 15, 2021, the member disenrolls, effective Feb. 28, 2021. 

• Termination will put the member in the next week’s incremental file 

• The March incremental file has a T in the Trans Code field 

• The member won’t be in the March full file since they aren’t effective on March 1 
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EC915 Eligibility Roster Examples (cont.) 
 

 
02/2021 Incremental File 

 

 
Example 1D 

On Jan. 15, 2021, the member is reinstated for 2022. 

• The member’s termination is effective Feb. 28, 2021, with PCP 10001234 

• The member is reinstated, effective Jan. 1, 2022, with PCP 10001234 

•  Reinstatement will cause the member to show in the next week’s incremental file with a 

C in the Trans Code field 



 

 

 
 

 
▪ Member PCP Changes 
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Member PCP Changes 

Example 2A. Member changes PCP in Hawaii 

•  The member’s PCP change from 40004444 to 40001111, effective April 1, 2020, is shown in 

the April incremental file 

04/2020 Incremental File 
 

 

 

Example 2B. Member terms under one Policy/Group number and enrolls under 

a different Policy/Group number. 

• The member changes from HI to UT, effective Jan. 1, 2021 
 

 



16 PCA-1-23-00038-BenOps-CC 

 

Member PCP Changes (cont.) 

Example 2C. Member re-enrolls under the original Policy/Group number. 

• Contracted Provider – Hawaii 

• Member moved back to HI, effective July 2021 
 

 
• Contracted Provider – Utah 

• Termed from UT, effective July 2021 
 



 

 

 
 

 
Section II 
EC915 File Layout 
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EC915 File Layout Specifications 
 

 

File Specifications – HEADER 
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EC915 File Layout Specifications (cont.) 

File Specifications – DETAIL RECORD 
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EC915 File Layout Specifications (cont.) 
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EC915 File Layout Specifications (cont.) 
 

 

File Specifications – HEADER 

 

 



 

 

Thank you 

 
Insurance coverage provided by or through UnitedHealthcare Insurance Company or its affiliates. Health plan coverage provided by UnitedHealthcare of 

Arizona, Inc., UHC of California DBA UnitedHealthcare of California, UnitedHealthcare Benefits Plan of California, UnitedHealthcare of Colorado, Inc., 

UnitedHealthcare of the Mid-Atlantic, Inc., MAMSI Life and Health Insurance Company, UnitedHealthcare of New York, Inc., UnitedHealthcare Insurance 

Company of New York, UnitedHealthcare of Oklahoma, Inc., UnitedHealthcare of Oregon, Inc., UnitedHealthcare of Pennsylvania, Inc., UnitedHealthcare 

of Texas, Inc., UnitedHealthcare Benefits of Texas, Inc., UnitedHealthcare of Utah, Inc., UnitedHealthcare of Washington, Inc., Optimum Choice, Inc., 

Oxford Health Insurance, Inc., Oxford Health Plans (NJ), Inc., Oxford Health Plans (CT), Inc., All Savers Insurance Company, or other affiliates. 

Administrative services provided by OptumHealth Care Solutions, LLC, OptumRx, Oxford Health Plans LLC, United HealthCare Services, Inc., or other 

affiliates. Behavioral health products provided by U.S. Behavioral Health Plan, California (USBHPC), or its affiliates. 
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