Z-Code requirements for

molecular diagnostic testing
DEX DX Exchange-Medicaid

Overview

As of Nov. 1,2024, you can register tests that are in scope for phases 1-3 of the DEX Z-Codes®
for certain molecular diagnostic test services on facility and professional Community
Plan claims.

The Molecular Pathology Policy, Professional and Facility Community Plan will be available
on Feb. 1,2025. Tests subject to phases 1-3 will need to include the appropriate DEX Z-Code
on those claims beginning with dates of service on or after Feb. 1, 2025, to be considered
for reimbursement.

Implementation dates for future phases will be announced 30 days in advance of the
requirement. You can find more information at dexzcodes.com.

Read our recent Network News article that outlines what to do in the interim.

As a reminder, if you have already registered your tests as part of the UnitedHealthcare®
Medicare Advantage Plans or UnitedHealthcare commercial plans implementation, you
won’t need to register again and can use the same Z-Code and CPT® code combination for
UnitedHealthcare Community Plans.

Frequently asked questions
Where do I go to register my tests in the DEX registry?

You can register your tests at dexzcodes.com. DEX is a web-based registry that Palmetto GBA
administers uses to provide unique identifiers for molecular diagnostic tests. This identifier
helps provide transparency of the service for claims adjudication.

How long does it take to receive a DEX Z-Code when registering for a test with DEX?

Palmetto reviews laboratory information and test information within approximately 14 days of
submission, resulting in a DEX Z-Code assignment.

'JJ United
PCA-1-24-03353-Clinical-FAQ_12092024 He althcare®


https://www.uhcprovider.com/content/dam/provider/docs/public/policies/protocols/dex-test-code-registry-phase-list.pdf
https://www.uhcprovider.com/content/dam/provider/docs/public/policies/medicaid-comm-plan-reimbursement/UHCCP-Molecular-Pathology-Policy-Professional-and-Facility-(R6009).pdf?cid=em-providernews-PCA12403411-dec24
https://www.uhcprovider.com/content/dam/provider/docs/public/policies/protocols/dex-test-code-registry-phase-list.pdf
https://www.dexzcodes.com/
https://www.uhcprovider.com/content/dam/provider/docs/public/policies/medicaid-comm-plan-reimbursement/rpub/community-plan-reimbursement-update-bulletin-november-2024.pdf
https://www.dexzcodes.com/

What happens after I receive an initial DEX Z-Code assignment?

After the initial Z-Code assignment, Palmetto reviews the documentation. If no additional
documentation is required, you'll receive a notification of an assigned CPT code for the test.
This process takes approximately 30 days from Z-Code assignment.

More complex tests may require additional documentation and could take up to 60 days from
Z-Code assignment for the CPT code to be assigned. Once both the Z-Code and CPT code
have been assigned, you should submit claims with the Z-Code and assigned CPT code on
your claims.

For further guidance on the timeline for the registration of the tests, go to DEX Diagnostics
Exchange Test Registration.

Once registered as a user, how do I add my tests to the registry?

Select the “Add Test” action button from the “Catalog Overview” or “My Diagnostics Exchange”
tabs within DEX. Complete all required fields and submit for review.

If we use a reference lab for a particular test, how do we register our DEX
Z-Code identifier?

Both labs must register in DEX. The performing lab submits the test details to receive the
Z-Code. If you send your labs to a reference lab, you must request “sharing” in DEX to obtain
access to the Z-Code. The billing lab uses the Z-Code of the performing lab. The 2 labs link in
DEX with a sharing request. Labs may only request Z-Codes for tests performed in-house.

How do Iregister for a test that’s performed at 2 different locations in DEX?

Only 1 lab should apply for the test if it is a standardized process performed in both locations.
However, if there is a difference in the method, an application will be required from both
locations.

Is the Palmetto DEX Z-Code the same as the Genetic Test Registry (GTR) ID from the
National Institute of Health (NIH) GTR?

No. The GTRID is created when labs register tests with the NIH GTR. As part of this policy
update, you're no longer required to submit the GTR ID on claims.

Do we need the DEX Z-Code identifier for reimbursement by UnitedHealthcare?

Yes. When reporting molecular diagnostic tests (MDT) you must submit a Palmetto DEX Z-Code
identifier on the claim for the services to be considered for reimbursement. Using a Palmetto
DEX Z-Code identifier on the claim should help reduce medical records requests and increase
payment speed.
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Where do I submit the DEX Z-Code identifier on the claim?

Submit the Palmetto DEX Z-Code preceding the decimal in field 2400 SV-101-7 for professional
lab services submitted on the electronic claim form or in the shaded area of the service line

in box 19 on a paper claim form. Facility lab services should fill out line SV-202-7 for electronic
claims or block 80 for paper claims.

Do we need a DEX Z-Code for all genetic tests or only those with 81479?

Please visit Palmetto GBA or local coverage article: Billing and Coding: Palmetto Molecular
Diagnostic Tests (MDT) (A56853), for a list of diagnostic services that fall within the scope of
Palmetto testing.

Are labs reimbursed separately for multiple CPT codes for a single assay that may
involve multiple tests that produce a single result?

One CPT code and its associated DEX Z-Code are reimbursable for a single assay that may
involve multiple tests for a single result. We’ll deny duplicate or multiple molecular pathology
CPT codes reported with the same DEX Z-Code for the same patient on the same date of
service.

Can the test be retired from the DEX Z-Code registry if the lab no longer performs
the test?

Yes. In the event a test is retired, please update your DEX test submission with this change.

Questions?

We're here to help. Connect with us through chat 24/7 in the UnitedHealthcare Provider Portal.
For additional contact information, visit our Contact us page.

Smart Edits:

Contact the Electronic Data Interchange (EDI) Support Team at supportedi@uhc.com or call
800-842-1109.

Coding Corner:

Contact the Provider Education Team at codechat@optum.com or education.
info@optum.com.

CPT®is aregistered trademark of the American Medical Association.
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